CSM 1.7

Cable TV Subscription Collection Management Application Structure and Features

This application helps to handle Collection Agents, Collection Areas, Customers, Cable

Connection and disconnection details easily and effectively

Step 1. Collection Agents Information

User has to enter the Collection Agents or Executives particulars in the following screen. User

can activate or deactivate a agent, application will perform based on activations.
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a5 CollectionAgents EleiE]
Collection Staffs List
Id Name Contact No
Staff Name 1| cigmdamn
Sex
Martial Status
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Guardian Name
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Address Line 2
City

Pincode
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Figure 1. Collection Agents or Collection Executives Details
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Step 2. Collection Area Information

User has to enter Collection areas; collection area is nothing but the area where the
cable TV connections provided by the company. Collection Area may be a apartment, Street or
a small village. Application can accept countless areas and countless customers in an each and
every area; it is advised to make as separate area for each 50 customers that can help to

understand outstanding reports and other reports easily and effectively.

User has to nominate a collection agent, when create a new area. Application will
generate collection reports based on collection agents. It will help to give pending list to
collection agents and inquire them about pending collection. If admin wants to inspect a
collection area, Pending list will helps him to inspect and confirm collection pending list is
correct or any malpractices are there. If admin go for inspections regularly, all malpractices by

collection agents will be eliminated.

Collection area screen required following information

5 AreaDetails ===
Area List

Area No 210 Area No |AreaName Collection Incharge

A N . 1.00|Bus Stand Area (pbgiéEma

B B MGR p&§ 2.00| Karur (pSgué el
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Figure 2. Collection Area Details

Venus Solutions [+91 9790070226



CSM 1.7

Step 3. Customer Information

User has to enter the customer details in third step. Our application deals connections
based on customers. So if a customer wants to temporary disconnection, user can easily handle
the situation by carry over and collect the balance amount when reconnection. If Cable TV

Connection provider collects Advance or Deposit for connections, he has to mention here.

It is advised to prepare complete details about customer name, contact no, address,
deposit or advance amount collected, current collection status and pending amount before

start to enter the customer details.

Application maintains a unique Id for each and every customer. This unique id cannot be
changed by user. Same time user can maintain customer Number as he wish. Customer Number

is used to locate the customer in pending list printout.

For example there are 10 houses in an area all houses having cable connection except a
5" house as it is not yet occupied or due to some other reasons. We will provide customer
numbers continuously 1 to 9. When that 5™ house occupied and they require cable connection,
if we give 10 as customer number collection agent will face some difficulties in collection as
pending list will show the customers in order of 1,2,3,4,5,6,7,8,9,10. Actually 10" customer is

in 51" house

At that time user can renumber all that 10 householders or simply give 4.1 as customer
number, then list will be as 1,2,3,4,4.1,5,6,7,8,9. Where 5" house automatically placed after 4t

house and maintains continuity in collection.

Customer Details screen as follow
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o' Customer Details
Select Area to List 100-Bus Stand Area

Unique Id 3.
Customer No 1
Name Murugesan Ramasamy

Monthly Subs  5pg
Deposit Coll ~ 1g0p

OP Balance 250

Address 23, Gowripuram
Covai Main Road
Karur

Mobile No 9790070226

Setup Box No  78954A5546
Smart Card No 78DES787

EAdd H Edit H Save

Cancel ‘ Delete

A i = ‘LT\

P

UID

Partyld

PartyName

Murugesan Ramasamy

Type

Date

New

01-Nov-2016

Figure 3 Customer Details Screen
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Step 4. Add a New Collection Month

Each and every month user has to add amount for all customers according to their
individual subscriptions amount and connection period. User can do this work simply by select
month name and click add button. Application will automatically add the current month

subscription according to the rules set.

r

a=l New Months = &3 =]
List of Monthly Colletions Added
Set Month Nov2016 @- |[2p205

e

Add Delete

Please Wait

Figure 4 Adding New Subscription Month
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Step 5. Collection List Printing

User can printout collection list based on collection area or collection agent simply by
selecting and clicking

@ Print Collection Guide

Balance Amount 1 18 3000

Collection Agent Name (pzzissma

(LD & Sl F TLA

|
Print ‘ | Preview
q
L1
Figure 5 Agentwise Collection List
o=l Area wise Collection | = = -
Balance Amount 1 1o 3000
Area Name Bus Stand Area
AreaMame
Bus Stand Area
Karur
MGR b&l
Vengamedu
m
Frint | | FPreview
9

Figure 6 Areawise Collection List
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Collection Guide Printed on 01-Nov-2016

Collsction Incharge:(p&FIF&mLl Page Mo:l

Ui |ID Mame Bal Paid|Paid on|| UID |ID Name Bal Paid|Paid on
1.00-Bus Stand Areal

3 1 Murigesan Ramasamy 250
2. 10-MGR ®B&T

it 1 (BT 156
e 117

Figure 7 Collection List Preview
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Step 5. Collection Entry

User can enter the collection details with help of the collection list

When user enter the unique id that appears in the collection list, application will shows the balance,
previous collection information and ask for the current collection amount. User has to just enter the
collection amount and proceed with next customer.

a./ Monthly Collection Entry =R =
Subs Month Oct-2016 (@~ New
Customer No 3
Name Murugesan Ramasamy
Balance 650 Dyclcte
Collection  01-Nov-2016 B~
Collected Nov-2016 ~
Coliype ColDate ColAmount | SubsMonth
MC 07-MNov-2016 100| Oct 2016
@ Enable Automatic Add . Diable Automatic Add

Figure 8 Collection Entry Screen
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Customer Area Transfer

If a customer migrate his family to other area (new area is also user’s collection area), user can

transfer him to new area with previous balance and all other particulars

]
o
£

a5 Customer Transfer

UID |Partyld |PartylName
3 1| Murugesan Ramasamy

Customer Current Area 1.00-Bus Stand Area -

Customer UID 3

N
ame Murugesan Ramasamy
Monthly Subs 500
Deposit Coll 1000
Select New Area to Transfer  FIEENT -

Figure 9 Transfer a customer to other areas
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Create Expenses Heads
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To maintain a complete cash history, we have to enter the expenses also. User can

create Expenses heads and make expenses entry as follows

[P—

Types of Expenses

|Salar'f Exp.

Petrol Exp.
Tea Exp.
Flower Exp.

EB Eill
Stationary Exp.
Materials Exp.
Link Ex

Office Exp

Bus spare
PERSOMNAL EXP
Salary

Update

Cancel

Delete

Figure 10 Expenses Heads
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Create Expenses Entry

| o Expenses Detais E=xE=R =)

Date Sno  |BillDet Amt Descp
01-11-2016 Flower Exp 25

Al Detais A 17-04-20715 EE Bl 180
Office Exp s

Date 01-Nov-2016 -

Bus spare -
EB Bill
Flower Exp. =
Link Ex

Materials Exp.

PERSONAL EXP -

Description

Figure 11 Expenses Entry
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Cash Book

| - Cash Book E”:E' 5

Select Period g';j'_ﬁ'-']_ig'{a' ijv To 01—112015 D'

Show
with in Selected Duration Cash Export
Book
Total Income  [100 Total Expenses [150
Date S.No Particulars Debit Credit
{ 0 D16 Opening Balance 50.00
1/MC Murugesan Ramasamy 100
1/ EB Bill 150
Closing Balance .00

Figure 12 Cash Book
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Monthly Subscription Update
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If user changes his tariff, it can be simply done by this screen. New Subscription does not

affect previous months, it only effects on upcoming months.

-

i-' Monthly Subscription Update

Monthly Subscription Update

No of Cu|MonthlyCharges

1 500
1 250
1 150

Current Amount 150

Mew Amount 1?5|

| Update |

Figure 13 Update Tariffs
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Some Other Reports

Master  Transactions | Reports | Seftings  Help  Exit

Demo Cable System Collectien Guide kLl Expenses
Cash Book

Collection Report

Area wise Collection Report

Customer wise Month wise Collection Report
Detailed Collection Report

Customer Details

Collection Guide with OP Bal

(<M 1.0

SUBSCRIFTION COLLECTION TOOL FOR CABLE NETWORKS,

Figure 14 Other Reports
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Company Information

User can enter his own company Information to manipulate printing headers

”
oyl Company Details

e DR ELC D e o Cable System

Mailing Name Demo Cable System
Address Karur

City HEHIT

Pificoda 639005

668

Figure 15 Company Details
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Multi Language Support

Our Applications support all Unicode languages
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